
Internal Affairs 
Commendation/Complaint Information Form   
 

  Signature                                                                                Date 

If you have a commendation or complaint concerning a Boston Police employee, you can use this form to 
contact the Internal Affairs Division (IAD). You can file this form at any district station, mail or bring it 
directly to IAD at Boston Police Headquarters, Internal Affairs Division, 1 Schroeder Plaza, Boston, MA 
02120. 
 
We will contact you via telephone or email within 48 hours of receiving the form. If you prefer to contact 
the Internal Affairs Division directly by phone to file a complaint, please call 617-343-4320, Monday 
through Friday, 8:30 a.m. to 5:00 p.m.  

Section 1 - Required information to be filled out. 

Please circle the appropriate category: Commendation Complaint 

Date of Incident:       Time of Incident:  

Your Name/Contact Person: 
 
Email Address: 
 
Telephone Number: 
 
Address: 
 
Incident Location: 
 
Name of BPD officer(s) or employee(s) (if known): 
 
 
 
Badge number(s) of BPD officer(s) (if known): 
 
 
 
Section 2 - Please write a brief summary of your commendation or complaint.  
(Please use back of sheet if needed.) 
  
Nature of Incident: 
 
 
 

 

                                                                                                                            005-BII-0109 

 


